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1. Mo THELVAERIE DS/
Characteristics of Japanese culture you want to know
= TR B ARSUERHE
Caracteristicas da cultura japonesa desejaveis para se ter conhecimento
2. B3 TRLILIF/
What is omotenashi?
a8 “RAF”
O que é “Omotenashi”
3. EVRAMD 3 DDHEK/
Three business basics
S EN =N EREN
Os 3 principios béasicos dos negécios
4. ESHRRD 6 DDER/
Six elements of consciousness (awareness) in business
BB ENHIADTEIR
As 6 consciéncias dos negécios
5. CS(EEFmBIEE/
What is customer satisfaction (CS)?
fa[i5 CS(MZERE:
O que é CS (Satisfacso dos clientes)?
6. TEESRATF—DRLEL/
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Why do you need business etiquette?

At L FEESILN

Por que s3@o necessérias as boas maneiras nos negécios?
7. E—HROKYE/

Importance of first impressions

—HRMWEEM

A importéncia da primeira impresséo
8. RI&/

Facial expressions

e

Expressao facial
9. BfELIGH/

Personal appearance

NE

Apresentacao

F &8 /Summary/ 545/ Resumo

<HER>
BATHO THEEZIDBNEEDT

<HBEZFTREFHE >
% 0.5 B5fH

<EBRAA—T>
W ZEEE RIS
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6. BEES X RTF—DRBRED

Why do you need business etiquette?

1. .é L ‘AFEﬁ Bafl% ’& jﬁ ( Building good interpersonal relationships

BLT »< % & CAHABARL =7 Vo3
HEFIC {)E’\t_ta’fﬁ 12322 TRLWARIBR] 2L DIC. EVRRATFT—DHE
Good interpersonal relationships are very useful for you and the others.

Business etiquette is vital to building such relationships.
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6. BEEIRRAIF —HBED

AT LBEEHILNK

1. EL\AFﬁEﬁ%’&ﬁ { HARBHAFRER

HLT »< 7z £ CAFAD AT T V&3
BFICH E’\t & THHICID FEL\)\FaﬁEWJ ;zxw fdlc, EVRRATF—DRE
ATHANKANNECRESEN RENATER", BSILNHLE

ZDEIHRRVA
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6. BEESRRATF—HRED

Por que sdo necessarias as boas maneiras nos negocios?

1. EL‘AFB? Eﬁf?ﬁ ’& ﬁ ( Construir um bom relacionamento pessoal

BUT #< A AB AL vo&3

AECHBAIE > THRITD TRWAMEIR] 2B ABE, EVRRTF—PUE

“Uma boa relagdo pessoal” é (til tanto para si proprio ou para a outra pessoa. Para construir esta relagdo, sdo necessarias as boas maneiras

ZD &5 HREVAR

Uma boa relagiio pessoal como esta, & il tanto para si proprio, quanto para as outras pessoas.

(2) BRTERNTS5=ODE SRR — (EHR) /BEEBX G- P EEX T RV ILER G
AO—RATlE, EXAMLZEARREDRRAIYF—IZMA., L7 -EME-BEHKELS=FABEDA
ADTEWNDEREYIZOVWTEZEVET,

<Rl >
BATEHOATH>TEE . BROEDRRAYF—%ZUVFET,

<HR>

B TEENBE-AIZES T, GHA LI EBERZLIZKVEBARBEEDOES R AT F—%E/A
OIERIEZRZATHRGLET ., T, EEOBTEDOLSICEBTIONEBIELAZDOHE
FEoTEELET,
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1. &/
Greetings
EIE
Saudacio
2. &%/
Posture
z8
Postura
3. fEEFEDBH L)/
Gestures (How to move your body)
RS REEDN A )
Comportamento (Como movimentar o corpo)
4. BEE/
Bowing
5
Reveréncia
5 EERLOESR/
The basics of choice of words
HEREEREN
Pontos basicos de utilizacdo de palavras
6. BREEX LD/
Telephone conversations (1)
EITREO
Atendimento de telefone (1)
7. BEAILQ/
Telephone conversations (2)
EITREQ
Atendimento de telefone(2)
8. A—LDEZK/
Email basics
B AR EN

Pontos fundamentais do e-mail
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9. BRITIEDER/
The basics of exchanging business cards
KRB FHERES
Os pontos fundamentais na rroca do cartdo de visita
10. R/
Order of seating (precedence)
BER
Ordem dos assentos

F & /Summary/ 545/ Resumo

<HR>
BATHOHTHEEZT HEBHNHEDA

<BEZFTEFHE >
& 185

s
4. BFE
Bowing
1 . Hﬁ-‘iﬁﬂ)ﬁﬁ Types of bowing
15 30° 450
&R s, @% | Bl
Eshaku Futsurei Saikeirei
1.5m

Tuhau L B AIG ACE  vaSHA
TEIOESVWRBIF2BETRET S

The degree of politeness is expressed with bowing angles.

BPHEICEIRE AT TIBELY £7,

Broadly, there are three types of bows.
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1. BEHEOESE wenms
jE 30 ... Vi

=R BiEil AL
mEEE e AL

1.5m

Tuhau L B AIG ACE  vaSHA
TEIOESVWRBIF2BETRET S
AROEEBSHHNAERER

WAL ILERIE

1, gsi%{%

LE LB

1 . Hﬁﬁﬂ)ﬁﬁ Tipos de reveréncia
15° 0° /_’ 45°
ALeg ma 0L
=R i@, =Rl
Saudagio Saudacido Saudagidode
ligeira normal maximo respeito

1.5m

Tl LB oy nLE  Va3HA
TEIOESVRBI2BETRETS

O grau de delicadeza é expressado através do angulo de inclinagdo

Dividindo-se grandemente, existem 3 tipos de reveréncia
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